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MOBJIEHHEBUI ETUKET SIK CKJIAJJOBA BUXOBHOI'O ITPOIIECY
Hayionanenuii ynieepcumem «FOpuouuna akademia Yxpainu

imeni Apocnasa Myopozoy

BupoOneni CycmiabCTBOM HOPMH TOBEIIHKM 1 (OPMH  TOBOJKCHHS
00'€THYIOTBCS B ILUIINA CHUCTEMI, Ky NMPUHAHATO HA3UBATH €THKETOM (3 (dp. SpIUK,
eTukeTka). i HopMU CTaHOBJIATH COOOKO KAaTErOpit0 ICTOPUYHY 1 3MIHHY. Y KOXXHOMY
CYCHUIbCTBI BOHU 3aJI€XaTh B1J] XapaKTepy CYCHUIbHUX BITHOCHH.

CriikyBaHHSl - SIBUIIE CKJIQJIHE, CUHKPETHYHE. Y HbOMY MII[HO MEpEIUIeTeHI
colllaJIbHI1, ICUXOJOrTYHI Ta MOBHI YUHHUKHU. TOMY BUBUEHHS KOMYHIKATUBHOIO AKTY
0€3 KOMIUJIEKCHOTO MiIX0y HEMOXKJINBE. BaXKIuBy posib y JIOJCPKOMY CHUIKYBaHHI
BiJIirpa€ MOBa, a TOYHINIC MOBJICHHSA (MOBJIEHHEBA MiSJBHICTh, IO BKJIIOYAE 1
MOBJICHHEBY TOBEIIHKY), K€ € HalyHIBEepCadbHIIIMM 3aco0oM komyHikamii. Came
MOBHI XapaKTEePUCTUKHU aKTy KOMYHIKallii BABYEHI MaJIO.

MoBHuii (MOBJIEHHEBHUII) €TUKET, HEOOXIIHUI NJIs JOCATHEHHS KOMYHIKAaIIii,
peani3yeThCcsl CHelialbHUMU MOBHUMH 3ac00amMH, CKEpPOBAHMMH Ha 3'sICyBaHHS,
MIATPUMAHHS, TPUITUHEHHS KOMYHIKAITIi.

OTXe, yCTAaHOBJIEHHS 1 MPUIIMHEHHS KOHTAKTYy OOOB'I3KOBE Iependavae
JoJepKaHHS ~ TEBHUX  HOPM  MOBHOi  MOBEOIHKM  (MOBHOTO  E€THKETY)
CHIBpO3MOBHMKAaMH - yBarm JO TMapTHepa, BpaxyBaHHS WOro MOTpeo,
JTOOPO3UUINBOTO CTaBJICHHS.

Pi3H1 MOBU CBiTY BUpOOWJIM CHEIiajbHI JIGKCHYHI, MOP(OIOTIUHI, CHHTAaKCHYHI
3acCO0M BUPAXKEHHS BBIWIMBOCTI, CIELIaJIbHI €TUKETHI MOBHI (OpMYyJH, SKi
CTaHOBJISITh MOBHHI €THKET.

MoBHMIA eTHKeT - II€ YCTaJieHI MOBHI (opMyiu: 3BepTaHb 1 BiTaHb, MPH
MiATPUMaHHI KOHTaKTy - (OpPMYJIH BHOAYEHHS, MPOXaHHS, MOJSIKA TOIIO, TPH
IPUMMHEHH1 KOHTAKTY - (OpPMYJIH MPOIIAHHS, TOOAKaHHS.

MOBHMI1 €THKET € CKJIaJOBOIO YaCTUHOIO 3araJIbHOTO €TUKETY, | TAKOXK € OJHIEI0

13 CKJIJOBUX BUXOBHOT'O IPOIIECY 1 SIBJISIE COOOK MPaBUIO MOBHOI MOBEIIHKH, 10

280



BCTAHOBJIEH] Cepe/l HOCIIB MOBH y HAalllOHAJbHOMY KOJIEKTHBI, & TAKOX y HEBEJIIMKUX
COITIaJIbHUX TpymHax 3aJie)KHO BiJl COIIAJIbHOTO CTaHy, BiKy, CHUTYyallil CIUJIKYBaHHS
Tolmo. BiH BiAPI3HSAETHCS BIJ I1HIIMX CKIAJHUKIB 3arajlbHOr0 €THKETYy CBOIMHU
BJIACTUBOCTSIMU  CYTHICTh SIKMX TIOJIATA€, Hacammepeln, Yy HEBIIBOPOTHOCTI,
000B'SI3KOBOCTI BUKOHAHHS HOPM.

MoBHMIT eTHKET - SBHUINE I1HAMBiAyami3oBaHe, Ha BHUOIp SKOrO BIUIMBA€E 1
TOHAJIBHICTh CHUIKyBaHHs. HeaOusike 3HaUeHHSI Ma€ TOH PO3MOBH, BMIHHS BUCITyXaTH
1HIIIOTO, BYACHO 1 JJOPEYHO MIATPUMATH TEMY.

VY cydacHOMy CBITI 3'BJIIFOTBCS HOBI TUIIM KOMYHIKalli, TUIl 1€MOKPAaTUYHOI'O
MUCJICHHSI 1 CIIIJIKYBaHHS.

Ck1ag0B1 HOHSTTS MOBHOI OCOOMCTOCTI:

1)  OBOJIOJIIHHS MOBHUMU 3HAHHSIMU;

2)  Oararuii iHGopMalliifHUH 3amac 1 6akaHHs HOTo PO3MIUPIOBATH;

3)  BOJIOAIHHA OCHOBaMHU HAaIl[IOHAJbHO-MOBHOI'O €THUKETY BIAMOBIIHO [0
KOMYHIKaTUBHOTO 337[yMY;

4  MOBJICHHEBA KYJIbTYpa.

OCHOBHMMH BUMOT'aMH MOBHOTO €THKETY € BBIUWIMBICTh, YBaXKHICTh, YEMHICTb,
MOPSAJIHICTD T4 TAKTOBHICTb.

VY pi3HUX HAPOJIB MO-PI3HOMY CKJIAJAIUCS MOHSTTSA, 110 MPUCTONHO, a 10 Hi.
[IpaBuna mopsaHOCTI YMOBHI, 1 HEBUKOHAHHS iX HE CIPUYUHSE BiJIMOBIIAIBHOCTI,
ajie Mpy LIbOMY MOXXHa HE pO3paxOBYBaTH Ha MPUXMUIBHICTH J10 ce0e THX, XTO TeOe
otouye. Xi AYMOK Ma€ OyTH IOCTIAOBHHM, JIOTIYHO 3aBepIIeHUM. TOHAIbHICTH
PO3MOBH TEK MOBUHHA OyTH €MHOIO BiJl MOYATKY 1 10 KIHIIA.

3a yMOBaMM 1 3MICTOM MOBHOi CHUTYyallil BUPI3HAIOTH Pi3HOBHAH MOBHOIO
€THKeTY: 3BePTAHHS, IPUBEPHEHHS YBAaru, BiTaHHs, 3HallOMCTBO, 3alIPOLLIEHHS,
NMPOXaHHS, MOPaaa, NOrOAKEeHHs, 3ro1a, BUOAYeHHs, CKapra, BTIIIAHHSA, AOKip,
KOMILTIMEHT, HeCXBaJIeHH, MO0 KaAHHS, BASYHICTh, MpomanHs. Binoip 3aco0iB
JUTSI KO’KHOTO PI3HOBUJY MOBHOTO €THKETY JUKTYEThCS yMOBaMHU CHUIKYBaHHS, a
TAKOX OCOOMCTUMH SIKOCTSMU KOMYHIKAHTIB. Y CHUIKYBaHHI BaXJIHUBY pOJIb

BIITpalOTh, KpIM cIOBeCHHX (BepOanbHUX) 3ac00iB, HeBepOaidbHI (3KECTH, MIMIKa,
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IHTOHAIlis), 3arajibHa MaHepa noBoauTucs. He BapTo HaATO po3mMaxyBaTu pyKaMu Ta
KECTUKYIIOBATH, XOBATH 04l TOIIO.

KpiMm yMiHHS CHUIKYBaTHUCS, Ay’€ BaXKJIMBO BMITHU CIyXaTu, OYTH YBaKHUM [0
CIiBpO3MOBHUKA. BracHe, ciyxaHHiO Tpeba BijjiaBaTH TiepeBary B TMOpPIBHSHHI 3
IHIIMMH BUJAMU JiSTIBHOCTI. Bennke 3Ha4eHHS y MI>KOCOOMCTICHOMY CITUIKYBaHHSI
MaroTh xKecTu. BiTatouuch, Tpeba JUBUTHUCS B 04l TOMY, J10 KOT'O 3BEPTAETECH.

[Ilo6 mpaBUIBHO 1 KpacMBO TOBOPUTH, Tpeda MOCTIHHO 30aradyBaTH CBiif
CJIIOBHUKOBUHU 3amac CJIiB MOBH, MPABUJIBHO BHMOBJISTH CIIOBA, BUKOPHUCTOBYIOUU
KpuiaTi BHCIOBH; OOpOTHUCA 13 CYpPKMKOM, YHHMKATH CJIB >KAPIrOHHOI JIEKCUKU;
BUCJIOBJIIOBATU JYMKH KOPOTKO, Kpallle MOBYATH, SIKIIO AOOpE HE 3HAENI MpeIMeTa
PO3MOBH; TOBOPUTH TMpaBAy. Benrke 3Ha4eHHS Mae HE TIIBKM IO CKa3aHO, aje 1 AK
CKa3aHO. Y MOBJICHHEBIM IOBEIIHII MPOSBISETHCS OCOOUCTICTh. BOHA € CBITUCHHAM

PIBHS KYJbTYpH, BUXOBAHOCTI, IHTEJIITr€HTHOCTI.

282



