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CTPATEITT I TAKTHKH MOBJIEHHEBOT MOBEAITHKH KOMYHIKAHTIB
B YMOBAX BI/IHOCHH ACOIIAILLI

Cmamma #puUcRIeHa O0CHIONCEHNIO PYUKYIOUYEAHNR KBCCUMUSHUX PERAIK-GION0GIOCH NIQIOY 6 YMOBAX MOBRCHHEGOT
OSILHOCMI 13 YPAXYSAHHAM KOMYHIKAMUSHUX iHmenyiil aopecama. Buguaiomscs cesanmuyinti ma npassamuunii xapaxme-
PUCIMURY ACOYIAMUBHO-CAPAMOBAHUX KEECUMUEHUX Penik-6I0N0GIOCH, V' AKUX QCOYIQNin KOHKPEMUIVEMbLCA Y MAKMUKAX
3 'HCY8AHHA, NIOMBEPOICEHHS | YNIOUHENNA.

Kniouogi crosa: mosienncea oisaviicmeo, 0ianoe, KOMYHIKGMUBHA IHMEHIIA, KOMYHIKAMUEHA KOMNEMEIYIS, K6eCUMmueHa
pennika-sionosios.

STRATEGIES AND TACTICS OF SPEECH BEHAVIOR OF COMMUNICANTS IN TERMS OF ASSOCIATION
RELATIONS

The purpose of the paper is to study the semantic and pragmatic peculiarities of the reply questions and their functioning
mn the dialogical discourse in which association strategy is concretized in the tactics of clarification, confirmation and specifi-
cation. The analysis of some pragmatic and semantic characteristics of the reply questions demonstrates that the meaning of
these questions is characterized by some pragmatic variation and depends on the hearer's communicative intentions, In com-
munication space the role of the hearer is very important. The interrelation benween the initial statements and reply questions
express the hearer's attitude (o the initial statement in the form of different strategies. The hearer's sirategy of association is
actualized by different tactics: clarification, confirmation and specification. The pragmatic variation of the reply questions, the
organization of language material is determined by the hearer's intentions and his social role. Special attention is given to the
description of the hearer's emotional state and his attitude to the speaker. The analysis of the question replies functioning has
led to the conclusion that their variation in the dialogical discourse is connected with the hearer's strategy and tactics and is
characterized by diversity of language means.

Key words: speech activity, dialogue, communicative intention, communicative competence, reply questions.

CTPATEIHH H TAKTHKH PEYEBOI'O IIOBEJEHHA KOMMYHHKAHTOB B YC/IOBHAX OTHOLUIEHHH
ACCOLHALHH

Cmames noceswjena uccieoc ) (DYHKYUONUPOBANUA KEECUMUBHBIX OMEENNLIX PEIVIUK OUAN0eA 6 YCAOBUAX peye-
80U DEAMENLHOCIIU € YHCMOM KOMMYHUKAMUBHBIX unmeral aopecama. Hayuaromes cemanumuveckue u npaesamutieckue
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XAPAKMEPUCTIUKY KGECUMUBHEIX ONIBEMH I PEILTUK, 6 KOMGPBIX JCCOYNAYUR KOHKPEMUHPYCIICA 6 MAKMUXAX GbIACHEMUR,
HOOMBEPHCICHUR U PIIQUHEHIV.

Kawuegste cnnea- periesas desmetenocmy. Juanoe, KOMMYHUKAMUSHAR UNKMEHNUS, KOMMYHUKONUBHAS KOMIEMeUR,
KEECUMUGHAR OIRGLINHAR PERIUKG.

CywacHc MOBO3HABCTRO NMPHIINAC §ararto YBartt BUBYEHHKO AUCKYPCHBHHX NApaMeTpiB MOBNCHHEBOrO BRIHBY, JOCHIAKEH-
HIO MOBY B TICHOMY 3B’43kY 3 MofHHowo [1. c. 69], ananizyrouu 3acofH BNAMBY Ha MOIHHY NIl Yac KOMYHIKaUil 32 JONOMOTar
MOBITEHHS, GHANTIZYEKOWN CCMANTHYHI 13 NParMaTHYHi 0COBNHBOCTI MOBHHX OAMKUUbL B MPOUECE KOMYHIKALIT, BHBMAIOUM IHTEH-
WioHATTLEY CTPYKTYpPY diatorizaro auckypey. ¥ fianosi, wo sjabusac cneuudiky B3aEMOGIT MOBUN | CTyXada B MORNEHHERI
CHTYaUil, MPEACTARNEHO BAPIFOBAHNA KOMYHIKATHRHHX JHTEHUIN, AXI MOXKYThb 3BiraTncy, a6o BeTynaTw & mpotupivva [2, ¢ 122,
4, c. 92}, Iutenuii xOMyHiKauTiB BU3HAYAROTE (X cTpateril aif HAc CRINKYBAHHA, AKi 00YMOBNIOIOTE BUKOPHCTAHHSA HUMH MOBHITN
3acoGis. BaraTo MOCHIAHHKIB [TOB’A3Y10Th PEANi3aUi0 IHTEHLUT MOBU 3 PO3YMIHHAM WicT (HTeHWIT anpecaton [3, . 12]. CaMe Tomy
BHBUEHHA KOMMYHIKATHRHOrO Npoliecey NOBHHHO BECTNEA 3 ¥ PAXYBAKHSM IHTEHWIT MOBUS | peaKuii cnirpo3mMoBRuKa (3, c. 26].

O6’ckToM BUBUCHEA € KBECHTHBHI PENNiKH-BIATIOBIMI, AKi aKTYaNi3yl0Tb acCOUiaTHBHY CTPATETik) aapecaTa i BUBYAKTLCS B
DANOTITHOMY AHCKYPC. AKTYANLHICTE TakoTO AOCTIMKEHHS OGYMOBIEHA 3HATHOK POJITK) B KOMYHIKATHBHOMY TIpOLIeCi KBeCH-
THBHHX $opM criinkyBadus. FIpeameTom JI0CHIIKEHHS € FIPArMaTHYHI Ji CEMaHTHUHI 0cOfITHBOCTI KBECHTHRHUX PENMiK-BiANOBI-
Aeil B fianorivHoMy Aickypci. MeTow cTatti € aHajtis NParMaTHYHIRX 4CNEKTIB KBECHTHBHHX PerniK-BLANOBINLH, AKi CnpaMoBani
Ha peanizauilo TaKTHK 3'SCYBAHHA, NLTBEPIKEHHS | YTOYHEHHA.

B npoueci ananizy 1ocniaxyeMoro matepiany Gyan BiaieHi TAKTHEH aapecaTa, AKi pealisyoTh fOro acouiaTHBHy crpare-
rifo mia yac xomywikauii. JIo FinX HATeXaTh TAKTHKH 3 9CYBARHA, N LTBCPAKEHHA | yTOUHENHA. TakTHKa 3" 4CYBAHHA NOB’43aHa 2
OTPUMAHHAN JOAATKOBOI indopmauil, Bxazana TaxTika peaiizy€TbCs GarateMa permiamH, cepel RKRX C1T BIA3HANRTH peniiKe,
AKi 108" 43a%i 3 THM, (IO AAPECET HE 3po3YMiB ab0 ne po3uyB MORIZOMNCHKSA, CIPAMOBAHE N0 HbAro. MeTor pemnsikH € GaxanHg
MIATPHMATH KOHTAKT i3 CNiBPO3MOBHIKOM, B Taxomy Bumanxy pentika-BiAToBiAL BUCNOBNEHA CTaHaapYHUM What? 1 beg your
pardon?:

Algernon: I'm engaged to be married toCecily, Aunt Augusta.

Lady Blacknetl: 1 beg your pardon? (O Wilde).

MoBcUs MOXe BHCIIOBMIOBATN 3AILIKABNEHICTh ¥ BeAcHHi Geceni 3a IPONOHOBAHGIO TEMANO. QCHOBHE NPHIHAYEHHSA PeniK-
Biattosineil y NbOMY BHNAAKY 11ONATAE B TOMY. WOG ¥ Ayie KopoTiid GopMi CIOHYKATH aapecaHTa Mpoaosxysath Secigy. Tlix-
TPUMAHHA KOHTAKTY MOKE TAKOK 3MiFCHIOBATHCH 33 JOMOMOrOl0 BEPOATBHIX MeTa KOMYHIKATHRHHX CHTHAB Yes, Well, 3sep-
TaHk, AKi BKA3YIOTH HA CTATYC NAPTHEPA MO KOMYHIKALIT, BUCYKIB, 1Ki BLIIHAYEH] 3AHTANGHOKO iHTOHALICHO:

Osborne: The colonel came here whife you were asleep.

Trotter: Oh? (R, Sherriff).

JIiT anpecata MOKYTh 5YTH CIIPAMOBAHI Ha BHABNEHHS iCTHRHOMO 3MICTY PenJIikh CiBPO3MOBHNMKE, HOro KOMYHiKaTHBHOTO
Hamipy. ¥ LbOMY BUTAAKY TAKTHKA 3'9CyBAHHA PEANi3yEThCA NUTAHHAMU THOY What do you mean / want? What's the matter?:

O'Meara: I've an idea Monsieur Las Cases may have a slight shack this moning

Nontholon: What do you mean?(S. Maugham).

Cnia 3a31a91TH BUNAAKH, KON penmika-BiANIORIAB BKa3ye Ha NepeAGasroBaHMI KOMYHIKATWBHILE daMip aapecanTa, AKMit
nepenbavacThes aapecaTon:

— You parents’ marriage was very happy, 1 believe?

— Meaning you don't? (J. Fowles),

HeinsepToBaHa CTPYKTYpa MUTANLHOMO BHCIOBTIOBAHHA NIIKPECNOE TE, (IO BKA3aHA PENNIKA € HE CTINbKH JANUTOM, CKinbkH
BUCNOBACHHAM BMERHEHOCTI B MPABHNBHOMY PO3YMiHIN ApecaToM KOMYHIKaTHBHOTO HaMipy afipecanTa. 3a IONOMOro OHTATE-
HOTO PEHeRKHA ARPeCaT aKTYAINIZYC HENPRMItH MOBACHHCBMIL aKT KGHCTATUBY. BHARNCHHA ICTHHATO CMUCRY PETUTiKN aapecasta
MOKC 3LIACINORATHCA TIHTANBITHMH BUCTOBMOBANMANH., SKi CKCMAIKYIOTE iMNAILFTHe cymmenns anpecanTa. Ue cyaaenms sig-
Bueac Boro fakans CToCOBHO TOrO, 1OG anpecat BHKOHAB MeRHY il0. CHHMTAKCHUHA CTPYKTYPA AKA34HNX BHCTOBNHKIBAHK Npea-
CTAB/IEHA 3aTANBHO MUTAABHHMH PEYEHHAMH Ta CREUIANBHUMH HTAITHAMH | MOXE MaTH NpAMUTi MOPAZOK cniB ado iHBEpPCIlO.
TNexcuMMRM NOKa3HRKOM BHCHOBTIORAHB, CIPAMOBARWY Ha 3aMuT GakaHb, € JiECNoBO want:

-~ Jt'’s cold.

= Want to go dack? (E. Hemingway).

[InTankili CTPYKTYPH 3 TPAMMM MOPAAKOM CITiB BKAZYIOTE HA BACBHEHICTS ANPECATA B MPOMOSHUINHOMY 3MICTI CBOTO BH-
cnopmoBatAd. Ciifg 2a3HauHTU, 100 3aralbHOMHTaTLHI BHCTOBATOBAHHA i3 3aNHTOM BaXkaHHA MOXY T PeanizoByBaTH Henpsamuil
MOBNEHMEBNE aKT NPOnO3HRY. TIPOMO3HBM MOKYTH OYTH ANpPEecaTHAMH Ta AIPECAHTHO-aXPECATHIMH. JICKCHYHUM NOKA3HUKOM
3ATUTY AYMKY CNIBPOIMOBHWKA € AIECTIOBA PO3YMOROI NisnbHOCTI THNY (0 think y pennikax, aKki CRpAMOBAHI HA 3 ACYBAWHA JTyMKH
3APECAHTA 3 NTPUBOAY Pi3HOMAHITHWX ACMIEKTIB NOYATKOBOI PEMNIKH.

CunrakenQmii 32T ZYMKH CRIBPOIMOBKHK2 MOME 3IITCHIOBAC 32 RONOMOTOK) 3araAlbHOMHTANLEHX SHCROBTIOBAHD, ki
NpeAcIaBeii CIAIHOMAPAIIIME pedeHHAMH. [oNoBHa YaCTHHA TAKHX PEYCHb BHCTOBIIKAE IBEPHEHHA AAPECATA JO AYMKH aape-
CAHTA. a NLAPA/Na — HOMIHYC (OIS NPHBOTY AKUX IBMATYETHCA SYMKa anpecanTa, 3T gyMKu CiBPOMOBHHKA peanizy eThes
TIHTANBEHMA PEYCHHAMH, CONOBHA YacTHHA IKMX npeactasaac coboio noeHy iHsepcito. Take BHCIIOBAHHA MOXE OYTH 3aTMTOM
AYMKH B HUCTOMY BUTTAN ¥ TOMY BHTIQAKY, AKIIO BOHO KE MOB’F33HO3 BHCNOBNEHAUAM EMOLIH aapecaTo. 3anUT JyMKH MOXKE MaTH
BLITIHOK HEAQBIPH, IORHBY, ACMY CIPHAC GHKOPUCTAHHA (OCHIIOBAHLHOTO NpudtiBrKa really.

Lady Frederick: Ugon my word, in some ways you 're rather fascinaiing.

Admiral; Do you thutk so. really? (S. Mougham).

JleRCHYHHM NOKA3HKUKOM 3aNHTY MOXUTHROCTI BUKOHAHHR Al ¢ MOOARbHI TI€CTOBR can, could y BRCIOBIOBAHRAX, AKE CNPA-
MOBAHI Ha OTPHMaWAA HQOPMaUIT NPO MOXNUBOCTI IRiTIcHeHHs MesHUX Ail. CHHTAKCHYHA CTPYKTYPA TAKHX BHCAOBMORAHS (3
3AMNHTOM Npecynosuilii MOATHBOCTT NPEACTaBREHA iHBEPCICH;

Fictor: I feel I have 1o say something.

Esther; BWhat can you say? {A. Milicr).

HenpsaMuii MORNEHHEBRI aXT peKBRECTHBY MOe peaniloBYBAKMCA 73 ONOMOTOI MHTAMBHUX BUCTOBMOBAHHB BKA3AHOTO
™IY:

— The faci is ['ve been having some very tiresome dreams lately. { know It’s siflv to pay any attention 1o them? But —well, fhe
honest truth is that I'm afraid they ‘ve got an my nerves,
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— Can you describe any of them to me? (S. Maugham,).

Cilij BUI3HAYNTH PEIUTIKK. AKI CTIPAMOBAHI Ha 3’ SCYBAHHA ICTHHHOCTI 00 XHOHOCTI CTBEPILKYBAHHA, fKe MICTHTL B cOOi
perurika ajpecanta. Bepudikatnsro-pentudikyioui MmiTanHg. KOMYHIKATHBHOIO (YHKIICI0 SKUX € (YHKIA 3a1UTy CTOCOBHO
NpaBiLHOCT] VleHTH(ikauii, 201oMaraloTh 3 HCHITH 3aIHT cTocoBHo icThimocTi. Takuii 3annT MOXKe CYNpOBO/IKYBATHCA BH-
CTIOBJICHHAM PI3HOMaHITHHX TOYYTTIB, HAIPHKIIAL, BUCIOBIIOBAHHAM 3aXOIUICHTIA:

Millie: And the kitchen is in a terrible mess. 1'm in the middle of cooking dinner.

Mrs.Gilbert: ‘breathiessly’ Oh, do you cook?(T. Rattigan).

Piznosugom Bepr(piKaTHBHOTO HirTamis ¢ foro pedeperiianbia (opMa, Ska BHPaKac 3amnT CTOCOBHO iCTHHHOCTI Toro GaxTy.
SKHIT CKCIUIIHTHO BHPAKACTBCH Y IOYATKOBIH perummii:

Rose: I've started fifteen topics of conversation in the last quarter of an hour, Gerald.

Gerald: /.... Have you? (S. Maugham).

BepudikaTiBHe MHTAHHA MOKE MICTHTH 3BEPHEHHS Ta MOKE CYNPOBOLKYBATHCA BHCIOBIMOBAHHAM PI3HOMAHITHHX eMOLTT,
HAUPHKIIAZ, TOANBY | ULOMY CIIpHAE BKuBanuA iHTencudikaropa really:

Beneatha: / .../ I am very glad? You are back.

Asagai: /.../ Are you reall? (L. Hansberry).

Tliranns PO 3aIHT WHPOCTI, BIICBHEHOCT] 4jIpecanTa B 1IPONO3HIIOHATLHOMY 3MICTi 0YaTKOBOT PEILIK IHKOmM 30Ky~
10THCA 3 THTAHHAMH [1PO 3a1HT ICTHHHOCTI:

— Dear, there was a white quail in the garden.

— A white quail ? Are you sure it wasn’t a pigeon? (J. Steinbeck).

Jlo pernrik, SKi CIPIMOBani Ha pPcaii3aliio TAKTHKH 3 SCYBAHHA TaKOXK HATEXKATL TakKi, 0 CIPAMOBANI HA 3aMUT came in-
(popMmattii npo pizui (axTh, npi uboMy Ui (akTu He 108 A3ani 3 ocobucricTio aapecanta aGo ajpecara B wiani GenedakTBHOT
CIPAMOBAHOCTI Ha OJIHOr0 3 HiX. XapakTepHOIO PHCOIO TAKUX PEILIiK ¢ nosHa insepcis. [imer pevuenis saspuyaii npejcrasieno
IMCHHIKOM. 0COBHCTHM 3aifMCHIHMKOM TPETLOT 0c00H a0 HEO3HAUCHO-0CO0OBIM 3aiiMCHITHKOM:

Mogar: It is the wind night outside.

Mary Steward: Is the snow still coming down? (J. Ferguson).

TakTika MITBEPAAKCHHS AEMOHCTPYC LITPHMKY THUKH 30PY QAPCCAHTA | MOKE CYIIPOBOIAYBATHCS BICIOBICHIAM eMOUili
aapecara. 3a JONOMOTOI0 KBECHTHBHNX BHCIIOBIIIOBAID Q/IpecaT 3ICHIOE HENPAMIT aKT KOHCTATHBA. 3HAYEHHS 111 ATBEPIUKCHII
BHCITOBIIFOCTBCS PCUCHIAMH, Y SKHX IPONO3HIHOHATHHA YACTHHA TPSJACTABACHA [TO3HTHBHOIO a00 HETATHBHOIO KOHCTPYKUICIO. &
ahike Mac neratnrhy abo 1no3nTHRHY (Gopmy:

Mabel: Jim, your hair is getting thin.

Jim: It is, isn't it? (M. Hoffe).

Brkopucranusg KiHecHyHnx 3aco6is inTencn(ikaiiii BHCIOBIIOBANIIA CIPHSIC TOMY. 0 PEIUIKa-BiIOBIAL MAC BIATIHOK 3aBi-
PEHHS, [IPH UOMY BHCIOBIIOBAIHS MOKE NPEACTABIATH COBOIO apryMCeHTALIIO HiATBEp,UKeHHA

Gerald: The moment you promised to arrange things I felt as safe as a house.

Lady Frederick: 1said I'd do my best, didn’t 1? (S. Maugham).

3nauenns HiATBCPIUKCHNS TAKOK MOKYTh JICMOHCTPYBATHCS PCHCHISAMH, AKi € 3aralibHUMH IHTLILHUMI PCHCHHAMN 3 He-
FaTHBHOIO KOHCTPYKLLCIO:

Margaret: /.../ It's cold.

Amelia: Yes, isn't it very cold? (T. Deevy).

3HaucHHA MATBCP/UKECHHSA TAKOK MOKC BHPAKATHCA TIPOCTHMH ITHTATLHUME pevennsmu Oe3 inBepcil, ska € XapakTepHoio
PHCOIO KBCCHTHBIIX BHCIIOBITIOBAHb.

BrKopHCTaNHs METAKOMYHIKATHBHOTO HOKa3uMKa fhen, SKHif BiACIUTAC aJIpecanTa JIo MOEPEIHbLOT KOMYHIKATHBHOT JisIbHOC-
Ti i BBOJHTH apryMeHTailiio NiATBEPDKEHIS. BUPINTY€ 3a/a4y HiITBCP/DKCHHS PABHILHOCTI CIB ajipecanta.

Jlanomy 3aiiTaniio MoKe Hepe/ryBaTh MOBTOP OJHOTO i3 CerMEeHTIB OYaTKOBOT perutikn i Buryk. Hanispeduekropnnii no-
BTOP MOXE BHKOPHCTOBYCTBLCH aJPecaToM Juis 00yMyBamiis 3micTy perutikin aipecanta. [TiATBep/ukeHHs Moke noeanyBaries
3 BucHoBaennsy exsaienns. Take KoMyniKaTHBHE 3HaUCHIS MOKe OyTH 1EPCAano peueHiaMy 3 3annTaibio-HeraTHBHOIO KOH-
CTPYKILCIO.

Ha ocHoBi ananizy MOBHOTO MaTepiary MH MOKEMO 3pOOHTH BHCHOBOK 11PO TC, IO MIATPHMKA QIPECAHTa QIPECATOM Ly Ke
HACTO 3HCHIOETLCS JIHINE 3aBAAKH GakaHHIO ajpecaTa CTBOPHTH KOMDOPTII yMOBH LIS CIIBPO3BOMHHKA TOOTO 3aBJAKH CTH-
Kerusauii cninkysanus [4. ¢. 184]. ¥V nogiGunx sunaakax nopymyecrbes MaKCHMa HIHPOCTI B YTy Makenmi (akTHYHOCTI, 1O ¢
FOJTOBHOIO JUIA YCTIIHOT KOMYHiKantii,

TakTika yTouHeHNs CrpsaMoBala Ha YTouliens nHdopmartii. aka MicTHTLes ¥ nodarkosiit perunnii. [Mepepantakenns dynk-
LWIOHAITBHOIO TIANY KOHCTHTYCHTIB JHAOry 3a paxyHOK iMIniiKauiii i npecynosniiii NpHBOJIATE 10 1048M indopmatiiinoe Heno-
BHUX OAWHHIIL., 00YMOBIIOC NOSBY PeIulik-Biosiell, (pyHKILIOHAILHA CHPAMOBAHHICTL AKUX 1TOB’S3aHA 3 BUMOTOIO Y TOYHCHIA
AMICTY OKPEMUX HACTHH TI0YAaTKOBOI PEIUTIKH i BCICT PEruIiku B WiToMy. YTOYHIOIOTLCS TPCANKATHI, HEMPCMKaTHI CIeMeHTH
PEILTIKH APecanTa, HaBiTh MOXKe YTOUHIOBATHCS Lije PeJHKATHRHE BHCIOBOBAHHS. TakTHKa yTOYHCHHS 3){HCHIOCTLCS yTOU-
HEHMAM CyO CKTHHX HOMIHauiil 11092TKOBOI Peruliki, NpH 1LOMY 3AIHTAHHS CHPAMOBAHO HA YTOMHEHHS KUIBKICHHX | SKICHHX
XapakTepucTHK ¢y ekTy. YTouneHHs 3MiICHIOETBC Pi3HIMI 3acoBaMH: TICPe3aITITaMit, CHCITANBHINMG 3AITHTAHIAMI. Y AKHX
dhopmantiiinmii momyk cnpAMoBano Ha iienTdikaitiio ¢yl cKTHHX HOMIHALLTT 1104aTKOBOT PLIUTIKI:

Ist: The object came as a surprise, of course.

Woman: Object (J. Saunders);

Archie: She 'd steal your knickers and sell’em for dusters.

Frank: Who?(J. Osborne).

ITi genmoBansumii 3aiiMenink really MOXKe NIKPECIOBATH PEAKITIO 3By BAHHS

3anuTanns., MeTol0 AKOro € LieHTH KA, MOKE MOCAHYBATHCE 3 HOBTOPEHINM iHOPMAILT 3 1104aTKOBOT peruiiki:

Millie: That's a laugh, I must say.

Andrew.: What a laugh, my dear? (T. Rartigan).

3anuTanHA. METOIO AKOTo € LAeHTH(IKALIA, YTOUHIOC | KOHKPETH3YE Y TOMY BHIAJKY, KOH cY0 CKT, BUpwKCHNIT ¥ 110MaTKOBiii
PEIUTIL 38 JI0IIOMOTOI0 3HAKa HeBH3HAYCHOT HOMIHAIUT (0CO0OBOTO 3aiiMeHHIKA, IMCHHITKA ITHPOKOT CEMAHTHKH ). 3aMiHIOCThLCS
BTaCHHM IMEHEM:

Jeanne: He refused.
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Claire: Father Grandier? (J. Whiting),

JocnifteHHA IHTCHLOHATBHO! CTPYKTYPH Jianory i KOMYHIKaTHBHHX CTPATerili KOMYHIKAHTIB, AKi 1V BH3HAYaTh, Be/E 10
BUCHOBKY TIPO Te. O INTEHILT KOMYHIKAHTIB BiZOGPAXAIOTLCR 33 JOMOMOroHo PisHOMAHITHAX MOBHRX 33€06iB 1 clipAMOBAtI Ha
¢, WoG BHAMBATH NEBHUM YMHOM HA CRIBPO3MOBHUKA. ACOUIATHEHQ-CIPAMOBAHA CTPATECIN AIpecaTd, AKa ASMOHCTPYE Rpars
NHEHHA afpecaTa 0 CHiBpoOiTHHUTRA, CTBOPEHHA HANGINbII CHIPHATIMBEX YMOR KOMYHIKAUIT, MOXe peallizobysaTHcd 3a ROND-
MO0 TAKTHK 3" 4CYBAHH, NiATBEPIKEHHA | YTOUHEHHA, SKi aHANI3YIOTLCR B CTATTi. Lii TaKTHkn peanizytoThes pisHOMAHITHHMH
KBECUTHBIHMR PETINiKaMI~BIAMOBIAAMA. AKi HE Ti/IbKH JEMOHCTPYIOTh 3M0LY 3i IMICTOM (T09ATKOBOT PEMIIiKH. A I MOXYTh MATH
A0aaTKoRI BIATIHKH 3MicTy. TIparmaTudiio MotTHBOBANE BADIKOBAUHA EKAJAHHX PENnik OGYMOBNCHO IHTEHUIAMH Ta COUIANBHOK
POJLTE0 KOMYHIKaHTIB,

ToaanLwe nepenekTHRHE Tocribkenis KBECHTUBNKX PENMIK-BIAMOBifelt MOXKe 6YTH MOB N3AHO 3 NOTNHONEHHM AHATTIZOM
TaKTIK, AK) PEATiZYIOTh I¥COWaTHBHO-CIIPAMOBAH] cTpateril agpecata Ta JOCHIKESHHAM iX MPArMaTHYHHX TA CeMaHTHuHE OCO-
onHaocteit.
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